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What’s New This Fall on

Welcome to the Fall CloudResearch newsletter!  As the seasons change, we

wanted to share a few important updates and reminders to help you make the

most of your participation experience—from keeping your profile up to date to

staying informed about new study opportunities. Thank you for being part of our

community and for the time and thought you put into every survey and task. We

truly couldn’t support high-quality research without you!

You may start seeing more studies conducted through Engage,

CloudResearch’s AI-powered survey platform. Engage delivers questions

through a conversational chat interface, making surveys feel more natural and

interactive. While the format looks different, your responses are collected just

like a standard survey and follow the same privacy and confidentiality

guidelines. 

Best Practices for Successful Survey Taking

✔✔✔✔ Do:

Answer thoughtfully and

honestly. Take your time and

read each question carefully.

Provide complete responses.
If a question requires typing,

include clear, relevant answers.

Pay attention to instructions.

Some studies include attention

checks to make sure questions

are being read.

Ensure a stable environment.
Try to take surveys without

distractions, sudden

interruptions, or multitasking.

Keep your profile updated.

Accurate profile information

helps match you to the right

studies.

✘✘✘✘ Don’t:

Rush through surveys.

Extremely fast completion times

may be flagged by researchers.

Use copy/paste or AI-
generated responses. Written

answers should reflect your own

words and experiences.

Randomly click answers.

Inconsistent or contradictory

responses can lead to rejection.

Share study details publicly or
with other participants. This

protects the integrity of research

and your account.

Completion Branches

You may notice a pie chart icon next to some studies on Connect. This symbol

indicates that the study uses Completion Branches, a feature that allows

researchers to screen participants fairly.

If you begin one of these studies and learn during the questions that you do not

qualify for the full survey, you’ll be redirected early and still receive partial
payment for your time. This ensures you are compensated even when you’re

screened out and helps researchers reach the right audiences efficiently.

Complete Your "About You" Profile for More Opportunities

Have you fully completed your "About You" profile section? We are always

adding new questions to help researchers target the people they need. A

complete profile significantly increases your chances of qualifying for more

studies, especially higher-paying specialized projects. Take a few minutes to

review and update your profile information and boost your earning potential on

Connect! 

 

For any About You questions that need to be updated due to life changes,

please email us at connect-support@cloudresearch. Our support team can

unlock questions for you. 

Account Security

Your account security is a top priority. We encourage all users to regularly
update their passwords and enable two-factor authentication for added

protection. Please remember that we will never ask for your password or
account credentials at any time. All ID verification is handled directly within

the Connect platform through the About You section. We will never send a

study or message in the Conversations area asking you to complete

verification. If you encounter any study or researcher requesting personal

account details or verification information, do not continue. Instead, report it

immediately to our support team at connect-support@cloudresearch.com

We’re continually working to enhance the participant experience and make

Connect better for everyone. If you have suggestions or ideas, we’d love to

hear from you. Feel free to email us at connect-
support@cloudresearch.com. Thank you for being part of our community,

and we look forward to bringing you even more improvements in the new year!
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