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What’s New This Summer on

This summer, we’re rolling out updates to improve your experience as a

Connect participant—making it easier to navigate, safer to use, and more

transparent across the board. 



One of the most exciting improvements is the expanded Waves feature, which

enables researchers to run longitudinal studies with built-in messaging for

follow-up participation. If you're part of a multi-wave project, you may receive

messages about upcoming sessions—so you never miss a follow-up. Opt-in to

SMS and Email notifications so you are notified when a message is on your

account.  

New Quality Scores

If you're curious about how your performance is assessed, our updated Quality

Score Calibration allows you to view how your quality score is determined over

time. Please note: scores are currently calibrating, and you may notice changes

as we refine how participant data is evaluated. As part of this recalibration, the

impact of each rejection on your account may shift, depending on updated

weighting rules. 

 

Also, keep in mind that rejection disputes must be handled directly between you

and the researcher, as they are the ones with access to your session data and

are responsible for issuing payment. We encourage you to reach out to the

researcher listed in your project history if you have concerns about a rejection.

You should also collect and save any contact info from the survey itself as you

can use this after to email them directly.  
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Complete Your "About You" Profile for More Opportunities

Have you fully completed your "About You" profile section? Many participants

don't realize that researchers often use this information to target their studies to

specific demographics. A complete profile significantly increases your chances

of qualifying for more studies, especially higher-paying specialized projects.

Take a few minutes to review and update your profile information—this simple

step can substantially boost your earning potential on Connect! 

 

For any About You questions that need to be updated due to life changes,

please email us at connect-support@cloudresearch. Our support team can

unlock questions for you. 

mailto:connect-support@cloudresearch.com


Account Security

As always, your account security is a top priority and we recommend that all

users periodically update their passwords and enroll in two-factor authentication

for extra protection. Remember: we will never ask for your password or account

credentials. Our ID verification process is also handled directly through the

Connect platform in your About You area. We will never run a study or message

you in the Conversations area asking you to complete any verification. If you

come across any study or researcher requesting this information, do not

proceed—instead, report them immediately by contacting our support team at

connect-support@cloudresearch.com. 

We remain committed to improving the participant experience to make Connect

better for everyone. Feel free to share feedback by emailing us at connect-

support@cloudresearch.com. We're excited to continue delivering more

enhancements in the months ahead! 
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